Care Coordination Tool Training |Quality Measures @Altruista Health

Quality Measures Tab

This Care Coordination Tool training will focus on the Quality Measures Tab.

After this self-guided training, you should be able to perform the following functions:

1.1 Search for a group of members based on the selection of Care Organizations, Programs
enrolled in, Program Status, and Quality Measure group selected

1.2 Individually address the gaps identified for a member

1.3 Search for individual members within the Quality Measure group selected and other
search criteria given, using Member Name /Member ID

1.4 Address all the gaps identified for a member:
e C(Close/Address all gaps for a member at once
e Address gaps in In Progress status
e Address gaps in In Progress status for All members at once
¢ Filter members who have measures in In Progress (based a particular measure

name)

1.5 View the patient health record summary

1.6 Sort members by Risk Scores

1.7 View Quality Measures of family members

1.8 Export the list of Quality Measures data into Excel

1.9 Exercise: Close a Quality Measure gap for a member

Appendix

1.1 Quality Measure Status Changes

1.2 Data Sources for the Quality Measures Tab
1.3 Quality Measure and HEDIS Specifications
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1.1 QUALITY MEASURES TAB

1. The Quality Measures tab is on the left hand side of your screen after you have

successfully logged in. Click o to expand the search panel.

@ [ Enter search name Save & Set As Default @ Saved Search: Select ¥ [ Setas Default
Dashboard =
Quality Measures
u Measure Version: 2018 v Quality Measure Group: Default v EIn Progress @ Export Excsl
My Members
Scorecard Last Name First Name DoB Altruista ID Health Plan RISK SCORE SSN AWGC - Preventiv... Diphtheria, tet...
’ - 3 PH 017 TN_17 12-26-2003 ALTE158 Alruista_Test.. N/A NiA A
Quality
Measures - @ PH 010 TN_10 12261995 ALTE151 Altruista_Test . N/A NiA e
)
|o—| -2 @ PH 009 TH_D9 12261995 ALT2150 Altruista_Test.. N/A NiA (C]
Admission/
becnarges || Lifay @ enom 08 12261994 ALT6149 Altrista_Test... NiA NiA ®
@u e © o ™07 12261993 ALTS143 Altruista_Test . N/A NiA @
El
ol gar - eight test 10-02-2018 ALTE123 Altuista Test.. N/A NiA
I% - @ elahteen test 11-26-2015 ALTE122 Alruista_Test..  N/A 11111915111 G
Knowledge
Library fo 2 four test 10-11-2016 ALTE113 Altruista_Test . N/A NiA
=
53 :
Total Care Opportunities : 24 1 0
Requests M 4 Qr 25 " items per page 1- 14 of 14 items
.Mens Admm Eonﬁg Know  Man)
/ﬂ‘ Member Accessed ul
A, | |care organization: - Du® NPI: -
@ Search By: Select v Risk: Critical v
Dashboard
- Additional Search Parameters: - E3E
ﬂ- ["Save searcn | save  Set s Detau ] Clar | (1] Saved Seach Selct Setas Defaut
My Members
.r Quality Measures
Quamy  Measureerson: mie Quality Measure Group: HEDIS v B In Progress %) Export Excel
SLL RISK SCORE
N Scorecard Last Name First Name Dos Altruista ID Client Name Diphthena, tet... Haemophilus inf... Measles, mumps ... Pneumococcal Co... Polio - Childho...
o e -
somiswon | iR ALEtEe
Discharges . .
o | & O st ALTET2S (C] i A A A

a. Select Care Organization (you can multi-select) from its drop-down list, and
used the Additional Search Parameters drop-down to select a specific Program
(PCMH or Health Link) OR Program Status (Health Link only). Note: A Care
Organization (for example: Tennessee Care Group) must always be selected in the
Quality Measures tab; a Care Organization previously selected in My Members

does not populate in this tab.



Care Coordination Tool Training |Quality Measures @Altruista Health

b. Enter the Search name and click Save Search to save the search parameters
given, to be used later. Search names that are saved appear as drop-down values

in the Saved Search field.

Alerts Admin Config Man:

T 060

Care organization: * On@ NPt: -
Search By: Select M Client: v
Adational Search Parameters: Rl search | Reset |
SevelbSetAs Defut o aved Serc: St v | setesDetant

F 3 All Care Organizafions
Quality Measures Critical Risks
ANNEMARIE

Measure Version Pl Qualty Measure Group: THL Physical Health v oSS .i Export Excel

Quality
Measures.

c. Ifyou click Save and Set as Default, the search parameters given will be saved
and also will be displayed by default whenever the user logs in.
2. Select Measure Version 2018 and Select a Quality Measure Group from the “Quality

Measure Group” drop-down:

© : E: v - - e Welcon
C )Allmlsta Health Select Q~ & A
Alerts Admin Conflg Manag
A ververaccessea : B m m
. | [care organizaon: - Om® NP -
@ Search By: Select v Client: -
Additional Search Paramaters: S Soerch | Rosel
[ _saves setas Detaun ] Clear ] o e Select * [T setas Detautt
Quality Measures
Measure Version: 2016 Quality Measure Group. v 15 In Progress  §) Export Excel
Scorecard Last Name FirstName DoB Altruista ID Client Name RIS Diphtheria, tet... Eye Ex
gy @ o - vozane AT Ao
s @ coem b 25205 ATais2 Test i
ey @ o - pims AT ATt 173
- nstesn test ALTB134 Alruista_Test.. 2012
s @ ot o1OMI6R  ATENE A T 197 A
Total Care Opportunities : 30 1 1
T — 1-50f5 ftams

a. Alist of Quality Measures identified for the Members with selected Quality
Measure Group is displayed.
b. Note: Regardless of the enrollment of the practice, all Quality Measures will be

displayed in the Quality Measures Groups drop-down. The user will have to
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select the Quality Measure Groups in the drop-down relevant to the status of the

practice.

1.2 INDIVIDUALLY ADDRESS THE GAPS IDENTIFIED FOR A MEMBER
Quality Measures can be in different statuses based on how they were addressed by

the provider:
A. Not Addressed

i In Progress

@ Completed
@ Action Verified
v

Completion verified via claims file

1. Click an Opportunity (red triangle) to address a Quality measure, and select the

Action Planned option.

p X

Description not available

UpdatedBy: KarenBreeding
UpdatedOn: 1/472017 5:17:01 AM

* Action Planned
Acfion Completed
Action Verified
Mot an lssue/Other

Motes:

test

Ada Activey
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2. Enter notes if required and click Add Activity if an Activity is required to resolve
this gap. Note: The Add Activity is enabled only if any of the options are selected.
a. Inthe Add Activitiy window, enter in relevant details such as Activity Type,
Scheduled Duration, Scheduled Date, etc.
b. Next, click Add and exit from the window or click Add and Close.
3. Select the red triangle again and click Perform Action.

a. The status of the Opportunity for the Member changes from Not Addressed
(A) to In Progress ( [ ).
b. Click I to further perform action on the Opportunity which is In Progress

status. A pop-up window appears as shown below:

Hepatitis B C:
4 In Progress

Description not available

UpdatedBy: ChanduPuvvadi
UpdatedOn: 8/15/2017 2:24:20 AM

This action completed
Action Verified

Other Action Scheduled
Not an Issue/Other

Revert to Not Addressed
Notes:

test
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C.

- Hepatitis B C:
4 In Progress

Description not available

UpdatedBy: ChanduPuvvadi
UpdatedOn: 9/15/2017 2:24:20 AM

®' This action completed

Select files.

Action Verified
Other Action Scheduled
Not an Issue/Other

Revert io Not Addressed
Notes:

test

Perform Action ' Add Activity

@Altruista Health

Attach related files if needed, select This action completed, and click

Perform Action. Note: You can also click Add Activity to add an Activity if

required.

Now [ status changes to

© . Click (CJ to further perform action on the

opportunity which is in the Completed status. A window displays as shown:

x
Hepatitis B C: -
e Complete

Description not avallable

UpdatedBy: ChanduPuvvadi
UpdatedOn: 9/15/2017 2:33:18 AM

Action Verified
' Other Action Scheduled

Revert to Not Addressed
Notes:

test

Perform Action Add Activity g
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e.
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Select Action Verified when provider documentation has been validated for
an action, attach related files if needed, and click Perform Action. Note: You

can also click Add Activity to add an Activity if required.

Hepatitis B C:
Complete

Description not available

UpdatedBy: ChanduPuvvadi
UpdatedOn: 9/15/2017 2:33:18 AM

® Action Verified

Select files..

Other Action Scheduled

Revert 1o Not Addressed
Notes

test

Perform Action Add Activity B

Now the CJ status changes to O . Note: Once a claim related to these

v

services has been received, the status will change to

4. To revert decisions or actions, select a status of I or G and click Revert to Not

Addressed. User can add necessary notes and select Perform Action.

Enter search name Save & Set As Default o Saved Search: Select
Hepatitis B C:
Quality Measures [ InProgress
Measure Version 2018 v Quality Measure Group: Default v Description not available i) Export Excel
Scorecard Last Name First Name DOB Altruista ID Health Plan RISK SCORE SSN nf... Measles, |
) UpdatedBy: ChanduPuvvadi
[ n v PH 017 TN_17 12-26-2003 ALT8158 Altruista_Test NIA NIA UpdatedOn: 91572017 2:24:06 AM
N - PH 010 TN_10 12-26-1996 ALTB151 Altruista_Test NIA N/A
—L @ - L This action completed
- 2 @ PH 009 TN_09 12-26-1995 ALT8150 Allruista_Test . NIA NIA Action Verified
Other Action Scheduled
[ nv PH 008 TN_08 12-26-1994 ALTE149 Altruista_Test...  N/A N/A Notan /Othe
(= nv @ PH 007 TN_07 12-26-1993 ALT8148 Altruista_Test. NIA NIA Notes:
test
[ ‘I - gight test 10-02-2016 ALTB123 Altruista_Test NIA N/A -
) ; -
, I nv 44% eighteen test 11-26-2015 ALT8132 Altruista_Test NIA 111111915111 Fi 4
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a. The status reverts back to A as shown below.

Measure Version: 2018 v Quality Measure Group: Default Al Lz;é In Progress @ Export Excsl
Scorecard Last Name First Name DOB Altruista ID Health Plan RISK SCORE ~ SSN Hepatitis B -C... Measles, mump:

_& PH 017 TN_17 12-26-2003 ALT8158 Altruista_Test..  NIA NiA
N _m @ PH 010 TN_10 12-26-1998 ALT8151 Altruista_Test NIA NiA
’ _m @ PH 009 TN_09 12-26-1995 ALT8150 Altruista_Test N/A NiA
_& PH 008 TN_08 12-26-1994 ALTE149 Altruista_Test...  N/A NiA
: _m @ PH 007 TN_O7 12-26-1993 ALT8148 Altruista_Test N/A NiA
_m eight test 10-02-2018 ALT8123 Altruista_Test NIA NiA

) _& 44% egighteen test 11-26-2015 ALTE132 Altruista_Test..  NIA 1111915111 A
K24 four test 10-11-2018 ALTE113 Alfruista_Test. NIA NiA

5. To indicate that a measure is not applicable, select a status, select Not an Issue/

Other, and click Perform Action.

X

Hepatitis B C:
A Not Addressed

Description not available

UpdatedBy: ChanduPuvvadi
UpdatedOn: 9/152017 3:31:49 AM

Action Planned

Action Completed

' Not an Issue/Other
Notes:

Ada Aciviey IS

a. The status will then change from In Progress to Not Applicable.

(/A ——

Note: When a status changes from In Progress to Not Applicable, the Measure/Gaps

counts will decrease.
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6. For a measure in the In Progress status, if Other Action Scheduled is selected, and

Perform Action is clicked, the status remains in the In Progress Status.

Hepatitis B C:
4 In Progress

Description not available

UpdatedBy: ChanduPuvvadi

This action completed
Action Verified

C Other Action Scher.‘u:eD

Not an Issue/Other

Revert 1o Not Addressed
Notes

UpdatedOn: 9/152017 2:2420 AM

Below is a table that summarizes the progression of Quality Measures statuses as actions

are performed. A specific example of how the Quality Meaure statuses appear and change

in the CCT via HEDIS rules is outlined in the Appendix at the end of this guide.

Initial Status

Action Performed by User

Status updated to

a Not Addressed

Action Planned

I

In Progress

Action Completed
> Completed
Action Verified @ Verified
Not an Issue/Other Not Applicable
. This Action Completed
I P Completed
In Progress
Action Verified @ verified
Other Action Scheduled :
In Progress
Mot an Issue/Other Not Applicable
Revert to Mot Addressed Foy Not Addressed
. Action Verified v -
Completed l(--}"n"erlflec:l
Other Action Scheduled .f
In Progress
Revert to Mot Addressed Foy

Not  Addressed
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1.3. SEARCH FOR INDIVIDUAL MEMBERS WITHIN THE QUALITY MEASURE GROUP.

To search for gaps in care for a specific member, select Search By as Member

name, enter the Member’s name in the search text or select the Member ID toenter

the member’s Altruista ID in the search text, and click Search.

Care organizatios

Search By:

Enter search

n: | Select - Al\e NPI: -
((MEMBER NAME v [ test twg| )|* Health Plan: Select -
Additional Search Parameters: Rl search | Reset |
pame Save & SetAs Default o Saved Search: Select * L setas Dot S

Measure Version:

(.-~

Scorecard

2018 v

Last Name

two

Quality Measure Group:

First Name

“test

DoB

12-26-2003

Altruista ID

ALTE158

Default

Health Plan

Altruista_Test.

v

RISK SCORE

NIA

SSN

N/A

[ In Progress &) Export Excel

AWC - Preventiv...

A

Diphtheria, tet...

Opportunities identified for the selected member across all the Quality Measures

under the selected Quality Measure Group are displayed.

1.4. ADDRESS ALL THE GAPS IDENTIFIED FOR A MEMBER

e CLOSE/ADDRESS ALL GAPS FOR A MEMBER AT ONCE

1. Click the Scorecard for a Member as shown below:
’ Quality Measures
) Measure Version: 2018 v Quality Measure Group: Default A
Quality
Measures
-~ ) Scorecard Last Name First Name DOB Altruista ID Health Plan RISK SCORE
I._I - X FH 008 TN_08 12-26-1994 ALTE149 Altruista_Test..  N/A
Admission/ ) . )
Discharges | |j b @ o - o 25109 ALTIS Altruista_Test..  N/A
@h [ 2 Quality Scorecard for: ALT8132 -02-2016 ALTE123 Altruista_Test.. N/A
il - B
. . Measures Achieved: 1 0f9
o - @ % 1 astUpdate: 09152017 262015 ALT3132 Altruista_Test... N/A
g . 112016 ALTBH3 Altruista_Test..  NiA
Knowledge
Libeary il 50% -04-1999 ALTE191 Altruista_Test.. 1548
=

10
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a. A scorecard displays the percentage of opportunities resolved for a Member. It
also displays the measures/gaps for a member that are in the Not Addressed
and the In Progress statuses.

2. Click Resolve Gaps for This Member to view all the gaps that have been identified

for the Member and collevtively resolve gaps that are in the SAME status category.

| ’ Quality Measures

. Measure Version: 2018 v Quality Measure Group: Default v
Quality
Measures
Scorecard Last Name First Name pe “=K SCORE
v
= I - 2 PH 003 TN_08
Admission/ . .
Discharges Y- @ § Click Resolve Gaps for This Member to
9 view all the gaps identified for the Member
@. n - Quality Scorecard for: ALT8132
NF/ 1495  Measures Achieved: 10f 9
Calendar Pl - T @ Last Update: 08-15-2017 » —
L I - 2 -11-2016 ALTE113 Altruista_Test...  N/A
Knowledge
Library [ n - 50% -04-1999 ALTE191 Altruista_Test...  1.548
=7

a. Gaps thatare in In Progress/Not Addressesd status will be displayed as shown

below:

9.-, ®

Quality Scorecard for: ALT8132

11% Measures Achieved: 1 of 9
Last Update: 09-15-2017

Resolve Gaps. for This Member

Folio Childhood
immumnization

15 months

Wellchild six or more
visits needed W15

A
A Wellchild 6 or more visits
A

- Hepatitiz B Childhood
f immunization

11
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b. Multiple gaps for a member that are in the same status can be resolved

C.

simultaneously. You can select all/multi select the gaps that are in the same

status category and cli

ck Perform Action.

Ld

9.1. x

Quality Scorecard for: ALT8132
y

1% Measures Achieved: 1072
Last Update: 0%-15-2017

Resolve Gaps for This Member

A. Wellchild 6 or maore visits
15 months

Wellchild six or more
visits needed W15

. Hepatitis B Childhood
Z immunization

. Varicella zoster virus
I Childhood immunization

‘ Perform Action '

The Bulk Action Perform window displays as shown below. There are four

options to select from:

A A

Bulk Action Perform

truista ID @ ALT8132

Member Name : eightesn test

Status : Mot Addressed

Action Planned
Action Completed
Action Verified

Mot an Issue/Other

Perform Action Add Activity

12
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i. Selecting Action Planned will update the status of the selected
opportunities to In Progress.

ii. Selecting Action Completed will update the status of the selected

opportunities to Completed. The scorecared percentage is also updated
accordingly.

iii. Selecting Action Verified updates the status of the selected opportunity

to Verified. The scorecared percentage is also updated accordingly.

iv. SelectingNot an Issue/other will update the status to Not Applicable.

You cannot resolve opportunities/gaps for a member that are in the Not
¢ Addressed and In Progress statuses simultaneously. For example, when
@ you select the gaps in one status (In Progress), the check boxes for the

-

gaps in the other status (Not Addressed) are disabled automatically.

=

d. You can print the Quality Score Card or export to Word using the icons 9

‘D >
Quality Scorm ard for: ALT3132

335 ) Measures Achieved: 3 of 9
Last Update: 09-18-2017 -

Resole Gaps for This Member

as shown:

e ADDRESS GAPS IN IN PROGRESS STATUS

1. To address all the gaps for a selected member, click on the Scorecard.

13
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9.-. X

Quality Scorecard for: ALT8132
339 ’ Measures Achieved: 3 of &
Last Update: 09-18-2017

o LR
l immunization

. Pneumococcal
o l Conjugate Childhood
iImmunization

. Polio Childhood
s l immunization

= . Varicella zoster virus
! Childhood immunization

Perform Action

2. Click Resolve Gaps for this Member to view the gaps for the selected member.
3. Select all the gaps that are in In Progress status and click Perform Action.
The Bulk Action Perform pop-up appears as shown below. There are four options

to select from:

Bulk Action Perform B

j AltruistaID @ ALTB132
Member Name : eighteen test

Status : In Progress

This action completed
Action Verified

Other Action Scheduled
Mot an Issug/Other

Perform Action | Add Activity

a. Selecting This Action Completed will update the status of the selected gaps
to Completed.

14
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b. Selecting Action Verified will change the status of the selected gaps to
Verified.
c. Selecting Other Action Scheduled will keep the status of the selected gaps in

In Progress.

d. Selecting Not an Issue/Other will update the status of the selected gaps
from In Progress to Not Applicable, therefore decreasing the measures count

for the selected member.

e ADDRESS GAPS IN IN PROGRESS STATUS FOR ALL MEMBERS AT ONCE
1. To address all the gaps that are in In Progress status for the entire population,
from the Quality Measures tab, and click the In Progress button, at the top right

corner of the page as shown below:

Enter search name Save & Set As Default o Saved Search: Select M Setas Default E

Quality Measures
Measure Version: 2018 v Quality Measure Group: Default v EsIn Progress @ Export Excel

Scorecard Last Name First Name DOB Altruista ID Health Plan RISK SCORE  SSN AWC - Preventiv... Diphtheria, tet...
I - 23 PH 017 TN_17 12-25-2003 ALTB158 Altruista_Test . N/A NJA A
[y .n: PH 010 TN_10 12-26-1996 ALTB151 Altruista_Test WA N/A [
Al _ﬂ: PH 009 TN_09 12-26-1995 ALT8150 Altruista_Test . N/A N/A t
Al t PH 008 TN_08 12-26-1994 ALT2149 Altruista_Test..  NIA N/A A

2. Alist of gaps that are in In Progress status for all the members across all Quality

Measures in the selected Quality Measure Group are displayed.

15
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N PROGRESS MEASURES LIST

Measure

M oa

Name: ﬁ

Measure Name First Name
Meningococcal - Adolescent

Immurizafion YENIA
Meningococeal - Adolescent
Immunization

Hepatitis A - Childhood immunization ~ Test VZV_002
Haemophilus influenza type B -
Childhood immunization
Haemophilus influenza type B -
Chikdhood immunization
Diphtheria, tetanus and acellular
pertussis / Diphtheria, tetanus - Test MMR_002
Childheod immunization

ANG - Preventive Visit

TONY

Test MMR_D02

Test FLU_002

Test 5_Well Child visit in Third, Fourth
Fifth and Sixth “vears of Life (W34)_005

1 25 ¥ items per page

Last Name

DIXON

SANDERS
LM
LM

LM

LN

LN

DOB

05113/2004

04/01/2005

02132015

02032015

0218/2015

02/032015

06/06/2000

Performed By
Dr. Debbie hil

Dr. Debbie hill
Dr. Debbie hil
Dr. Debbie hill

Dr. Debbie hil

Hema Raina

Dr. Nayel Hakim

DaltruistaHealth

[ In Progress

Performed On
064302018

06/30/2016
06/30/2018
06/30/2016

0613012018

07/0112016

06i24/2018

1-TofTitems O

3. You can further search for the In Progress measures list by entering the Measure

Name in the text box seen at the top left corner of the popup window.

IN PROGRESS MEASURES LIST

easure MName:| AWC ﬁ

1 Measure Name |First Name Last Name
Meningococcal - Adolescent

[m] |mmunization YEMIA DIXOMN
Meningococeal - Adolescent

= Immunization TONY SANDERS

@ Hepatitis A - Childhood immunization  Test V2Z\V_002 LN
Haemophilus influenza type B -

" Chidhood immunization Test MMR_002 L
Haemophilus influenza type B -

= Childhood immunization Test FLU_002 LH
Diphtheria, tetanus and acellular

o pertussis / Diphtheria, tetanus - Test MMR_D02 LN

_ ANC - Preventive isit

Childhood immus

“« <« B ~

nization
Test 5_Well Child visit in Third, Fourth, LN
Fifth and Sixth Years of Life (W34)_005

25 ¥ | items per page

DOB

05/13/2004

04/01/2005

0211372015

02/03/2015

02/18/2015

02/03/2015

08/08/2000

Performed By
Dr. Debbie hill

Dr. Debbie hill
Dr. Debbie hill
Dr. Debbie hill

Dr. Debbie hill

Hema Raina

Dr. Nayel Hakim

[ In Progress.
Performed On
08/30/2016

06/30/2016
06/30/2016
06/30/2016

06/30/2016
07/01/2016

08/24/20168

1-7of T items [v]

a. For example, from the above In Progress measures list, if you want to search

for members who have gaps identified for the measure AWC (Adolescent

Well-Care Visits), then enter the measure name in the text box and click a )

b. Search results appear as per the given search criteria.

16
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c. Select member records as needed by selecting the check mark boxes on the
left side of the Measure Name, and click the In Progress button seen in the

top right corner of the page as shown below:

rIN PROGRESS MEASURES LIST 4

Measure Name:| ANC 5 In Progress

¢ Measure Name First Name LastName DOB Performed By Performed On

Test5_Well Child visitin Third, Fourth,
¥ ANC-Praventive Vist Fifth and Sixth Years of Life LN 06/0612000 Dr. Nayel Hakim 0612412016
(W34)_005

d. The Bulk Action Perform pop-up window appears with four options:

%

Bulk Action Perform B

| 1InProgress

This action completed
Action Verified

Other Action Scheduled
Mot an Issue/Other

i.  Selecting This Action Completed will update the status of the
selected gaps to Completed.

ii.  Selecting Action Verified updates the status of the selected gaps to
Verified.

iii.  Selecting Other Action Scheduled will keep the status of the
selected gaps in In Progress.

iv.  Selecting Not an Issue/Other will update the status of the
selected gaps from In Progress to Not Applicable, therefore

decreasing the Measures count for the selected members.

17
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FILTER MEMBERS WHO HAVE MEASURES IN IN PROGRESS (BASED ON A PARTICULAR
MEASURE NAME)

1. Click on the measure count seen at the bottom of the Quality Measures grid, with

respect to each Measure name. For example, click on the count displayed at the

bottom of the grid for the measure name Hepatitis B-Childhood Immunization.

n i =

P HiE Crugtty Nart Groep Dedah i In Progress ] Expen Exeal
SMEan  LtHa™e  Fntame D08 AWWSED  HewthPas  RISHSCORE  SSM Chiaparnis B C_) Diphtraria, tet..

- 1 P 7 TH_iT I ALTEIE rvista Tt A m "

il PH 14 T™_f0 {22108 ALTAIH Ammvia Tt W i

- 1) PHL_0 ™ 0§ I AT ARt Telt MM M i

_m P ™ o8 12281684 ALTRME Afniits T M, HA n

- T3 @ i ™ 6 o ALTAM A A " ]

-m [l L 13 10402. 2014 ALTETY ARl MA A,

s O e G T - — c)

- T Yot st 10-15-2016 ALTEI Aty T# L A

.
Total Care Cpportunities - 25 @ ]
s B o N ¥ SETHL [ [0 1= 18 of M et

Note: The Total Care Opportunities count matches the numbers in the Quality Measures
dashboard tile only when no Care Organization is selected in the Quality Measures tab as
this will reflect the member population assigned to a provider. If the Total Care
Opportunities count is different than the total count in the Quality Measures dashboard

tile, please make sure that a Care Organization is not selected in the Quality Measures tab.

Member Accessed v

»

Dashboard

u] Population I Quality Measure Performance

B

Dashboard

3

My Members

N

Quality
Measures

S
o

Admission/
Discharges

CARE PLAN

1110

[-] Member(s) with Not
g Addressed Stafus
6

Member(s) with In-
Progress Status

TRANSTIONS ADT

E = £ R
s 3%
B i =

Knowledge
ibrary

}

CARE
TRANSTIONS IP

Unread Message(s)

Pending Activity

0 0
New / Updated Care
Plan(s)

0

ACTIVITIES

Request(s)

Member(s) with Not

Z

Addressed Status

Member(s) with In-
Progress Status

2o

L4
MEMBERS

217973 578833
New Member (Last 30 Not Addressed
Days)

815

In Progress

QUALITY
MEASURES

18
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Progress status for the selected measure are

displayed. Select the Change Status icon underneath the measure column

(icon on the right side).

g .

s Maspas (HoUD

Dot

Mdatpg 'Rrsion

& In Progress B Expait Excal

Scorecard Lt Nt First Ham: DoE Alrussta i Haalh Flan FOSK SCORE 35N Hapanitis B - C...
_ﬂ& Bt ™ 2.28- 2 LT3 i iy
- BH 4 TH_fa M0 ALTHISS Aevuiia_Tast. Wik Hik i
- 21 P03 TH_8 13- 11995 ATRIS Mrusta_Tesl . MG Wik |'.
- T P00 TH 13315 TR Arusts_Tedl . MR WA i

Click Change Status icon
to change the status

Tolal Care Opponunites - 4

—_
T

b. The Change Status pop-up window appears as shown below:

Opportunity: AWC Preventive Visit

ATN_O? PH_007
5 .{TN_14 PH_014
5 t TN_10 PH_010
T ! TN_09 PH_009
“ [ Tn_08 PH_o08

Note: Current page Gaps/Measures -

£

.

Clicking on the measure count for a particular measure will
display all the measures for all the members that are in Not

¢ Addressed and In Progress statuses. You cannot resolve
(Note) opportunities/gaps for Members that are in Not Addressed and In

Progress statuses simultaneously.
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c. Selectall or multi select the gaps/measures and click OK. Four options

display:

il.

iii.

iv.

V.

2. To clear the mea

This action completed
Action Verfied

Other Action Scheduled
Mot an Issue/Other

Selecting This Action Completed will update the status of the
selected gaps to Completed.

Selecting Action Verified updates the status of the selected gaps to Verified.
Selecting Other Action Scheduled will keep the status of the selected
gaps in In Progress.

Selecting Not an Issue/Other will update the status of the selected
gaps from In Progress to Not Applicable, therefore decreasing the
Measures count for the selected members.

Click OK once the correct option is selected.

sure selected, on the Quality Measures tab, select the Clear Filter icon

underneath the selected measure column (icon on the left side):

Dashboard =
Quality Measures
n Measure Version: |2017 ¥ | Quality Measure Group: | HEDIS v 55 In Progress £ Export Excel
My Members )
— 1 AWC - Preventiv...
’ Scorecard Last Name First Name DOB Altruista ID Health Plan P: 0.0% | G: 47.2%
A al nv LN Test4 Mening... 01-01-2004 ALT9530789 United TN i
uality
Measures .
- bl ’lv LN Test4 Couns. 01-01-2003 ALT9530765 BCBS TN I
"
omm .
o , i nv LN Test3 Mening... 03-10-2004 ALT9530787 United TN I
mission
Discharges
R« A LN Test3 Couns. 04-04-2004 ALT9530759 BCBS TN A
@ |-
| Hag) I « 21 LN Test 3 BMI Pe. 05-24-2000 ALTI530755 BCBSTN A
My
Coletdar .
b ﬂ- LN Test2 Tdap_T... 01-01-2004 ALT9530793 AGTN [
|I'.l
= bl nv LN Test2 Couns. 05-20-2002 ALT9530760 BCBSTN A
K aae Clck Clear Filter (0
- N Test2 Adoles.. 03041998  ALT9530775  United TN i [P e PPl
e nv LN Test 1 Couns. 03-03-2001 ALT9530762 BCBS TN f h
ettt Total Care Opportunities : 11 4
< BB 25 7 {i=eperpans 1-11 o 1 items
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1.5. VIEW THE PATIENT HEALTH RECORD SUMMARY

1. Click on dropdown arrow on the Cogwheel icon next to patient last name. A drop down

menu will come up when you click this icon

Quality Measures
Measure Version: 2018 v Qualty Measure Group: Default v Eé In Progress @ Export Excel
Scorecard Last Name First Name DOB Altruista ID Health Plan RISK SCORE  SSN AWC - Preventiv... Diphtheria, tet...
H“ PH 017 TN_1T 12-26-2003 ALTB158 Altruista_Test...  NiA NiA A
jew Member Summary TN_10 12-26-1996 ALT8151 Altruista_Test...  NiA NiA e
fpdd Appoiniment TN_09 12-26-1995 ALT8150 Altruista_Test . NIA NiA e
ot iEIy .08 12261004 ALTB149 Alluista_Test.. NA NiA A
Required Activities
Create Message TN_OT 12-26-1993 ALTE148 Altruista_Test..  N/A NiA e
fest 10-02-2016 ALT8123 Altruista_Test...  NiA NiA

a. Click on View Member Summary. Clicking on this option will display the

member member summary, inclucing medical information stored in the system.

VIEW SUMMARY

Member Name (F-M-L) :
Date of Birth :
Expected Risk Level :
Ethnicity :

Service Interruption :

Address :

Fax:

Member Medical Info

Primary Medical Provider :

Primary Medical Condition :
Primary Medical Description :
Secondary Medical Conditions :
Preferred Time of Call :

Risk Weight :

TN_10 PH_010
12/26/1996
Not Available
American

Mot Available
HYD,

Iy

AK,

500043,

Not Available

Not Available
Not Available
Mot Available
Not Available
Not Available
Mot Available

Gender :

Marital :

Primary Language :
Preferred Written Language(s) :

Evacuation Zone :

Primary Behavioral Provider :
Primary Behavioral Condition :

Primary Behavioral Description :

Secondary Behavioral Conditions :

Next Scheduled Call :
Est. Risk Category :

M

Married
ALT8151
ABK

Mot Available
Mot Available

Not Available

Not Availacle
Not Available
Mot Available
Not Availacle
Wednesday, November 30, 2016
Mot Available

b. If you scroll down on this screen, you will see other tabs that include member

information such as Opportunity, Care Plan, Condition, Claim Based Medication,
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and Claims.

[VIEW SUMMARY

Primary Medical Description : Not Available Primary Behavioral Description : Not Available
Secondary Medical Conditions : Not Available Secondary Behavioral Conditions : Not Available
Preferred Time of Call : Not Available Next Scheduled Call : Not Available
Risk Weight : Not Available Est. Risk Category : Not Available
Height : Not Available Weight : Not Available
Risk Score : Not Available Est. Risk Score : Not Available
Doctor appt. : Not Available Reason for Doctor appt. : Not Available
Risk Level : Critical Communication Impairment : Not Available
Allergies : Not Available

» Opportunity

» Claim Based Medication

1.6. Sort Members by Risk Scores

1. Click on the "Risk Score" column to view members by ascending/dscending order.

Quality Measures
Megstre Version: JUIEA Qualty Measurs Group: Default ' @)\n Progress @Export Excal
{'Risk scoRe \
Scorecard  LastName  Firstame  DOB MruistalD  HeathPlan | ¥ SE AWC - Preventiv... Diphtheria, tet.
o 0% member7 fest 03041999 ALTRIOT At Test. | 1548 T4 ,/
(WY 0%  member? fest 03041908 ALTRO Alusta_Test. | 1043 2054
o 0% nine i 0272016 ALTB1Z9 Altrueta Test. | NIA NiA
_h g fast 1305 ALTRI0R At Test.| WA 1234507800
o @ PH 007 N7 12:26-1993  ALTE148 Altruieta Tegt.. QUA j A e
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1.7. VIEW QUALITY MEASURES OF FAMILY MEMBERS

To view the family member records of a member in the Quality Measures grid, click the *
icon displayed next to a member record. The * icon is displayed only if the family member
records are available for the selected member as shown:

Quality Measures
Measure Version 2018 Quality Measure Group: Default v [% In Progress f¥ Export Excel
Seorecard Last Name First Name 00B Altruista 1D Client Name RISK SCORE  5i... Consider assess... Consider
-2 56%  ZaDse ZA_Para 12021989 ALTB02559 test client NA
g1 50%  ZA Pem ZA_Mercy 02011994 ALTB02570 test client NiA
0 Ll @ Za Fiymn ZA Maxmes — 08-22-2010 ALT592539 VNSHY NiA A
-2 4% el st 0401-2014 ALT592554 test client NA
Y - @ Za Fiym ZA Madmis  08-22-2010 ALT592539 VNSNY NiA A

a. Quality Measures for the member and linked family member(s) with respect
to the Measure Group and Measure Version selected are displayed with a
status. Users may address the Quality Measures for a member and his or her
family members.

b. All columns (such as Scorecard, Last Name, First Name, etc.) along with the

context menu options (SR <3¢ are available for the family member records

as well.

1.8. EXPORT QUALITY MEASURES DETAILS TO EXCEL

1. Click Export Excel as shown below:

Quality Measures
IMeasure Version 2018 v Quality Measure Group: Default v E;é In Progress{ ¥ | Export Excel
RISK SCORE
Scorecard Last Name First Name DOB Altruista ID Health Plan v SSN AWC - Preventiv... Diphtheria, tet...
[ nv 50% member 7 test 03-04-1999 ALTE191 Altruista_Test.. 1.548 111114327 J
* 50% member 7 test 03-04-1999 ALTEIN Altruista_Test...  1.548 2223344
[ * 2
n - 50% nine test 09-27-2016 ALTE129 Altruista_Test...  NiA N/A
L |
el n L] one test 10-13-2018 ALTE108 Altruista_Test NIA 1234567830
by © emw ™7 12261993 ALT34 Altmista_Test..  NiA NIA (C]
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2. Select specific columns (or use the Check All box to select all columns) to export
to Excel, and select Export. Quality Measures details are downloaded in an Excel file.

Note: Your computer must have Excel in order for this file to be used.

EXPORT TO EXCEL

Select Columns: | 30 ftems Checked ¥ Check Al Export

Click to view the excel
file

QualityMeasures ..xdsx Showall | X

1.9. EXERCISE: CLOSE A QUALITY MEASURE GAP FOR A MEMBER

1. Within the Quality Measures tab, select a member with a gap in care in the Not Addressed

status.
2. Click on the member’s scorecard to view the number and percent of measures achieved.

a. Select a measure (or multiple measures) in the Not Addressed status and click Perform

Action.

b. Select Action Planned and click Perform Action. Note: the Not Addressed status changes

to In Progress and the scorecard does not change.

3. Click on the member’s scorecard again, select the same measure(s) selected in part 2, and click

Perform Action.

a. Select Action Completed once the planned action occurred; view the change in the

scorecard.
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b. Select Action Verified once the planned action occurred and the provider has documented

it; view the change in the scorecard.

c. Select Not an Issue/Other only if the care gap is not a true issue; view the change in the

scorecard.

4. For the same measure, select the Total Care Opportunities hyperlink at the bottom of the

measure’s column.

a. View the total list of members in the Not Addressed or In Progress statuses for that

measure.

b. Export the list to Excel to support outreach efforts to those members.
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Appendix
1.1 Quality Measure Status Changes:

Introduction:

Quality Measures are determined by rules set forth by the Healthcare Effectiveness
Data and Information Set (HEDIS). Within the Care Coordiantion Tool, HEDIS rules define
the appearance of the status icons as PCMH and Health Link members receive health

services.
Example:

For instance, for the Quality Measure labeled “W15” (Well-Child Visits Needed in the
First 15 Months of Life), requires that all 6 well-child appointments associated with this
measure (shown as 6 separate columns in the CCT) be completed before the tool reflects a
“Completion Verified via Claims File” status. This is based on the Well Child Rule which is

built into the CCT.

Therefore, if a child needs 6 visits to be complete (the child has not started any well-

child visits yet), the CCT will show a “Not Addressed” status A in each visit column (6 in

total). Once a child has completed one well-child visit and a claim is submitted, a provider

C)

to track their progress; 5 red triangles would still appear in the tool. When a claim for

has the option to change one of the 6 red triangles to the “Completed” status manually

quality measure is received, the red triangle will change to the “Is Compliant” statusY’ .

When the CCT tool receives claims for a quality measure and once the HEDIS rules are ran,
the status of that measure will automatically change into “Is Compliance” . This process

26



Care Coordination Tool Training |Quality Measures @Altruista Health

will remain the same for all well-child visits associated with this quality measure. Once 6

claims have been received for the member for this measure, the CCT would then display

this quality measure with 6 green checkmarks v to indicate a “Completion Verified via

Claims File” status.
Rule Frequency:

Rules within the CCT have been configured to run once per week which updates the

system so that practices have the most recent claims information reflected in the tool.
More Information:

Specific information about the configuration of each rule can be found in the Care
Coordination Tool under the Knowledge Library tab. The document is titled “HEDIS

Rules”.

1.2  Data Sources for the Quality Measures Tab

The main source of data in the tool is paid claims. Claims data are used to determine
patient diagnoses, pharmacy information, and risk scores. Gaps in care identified by the
tool are based on claims data as well as a practice’s own self-reported gap in care closures.
Due to claims lag and processing time, it can take up to 9 weeks for the tool to reflect a
claim from the time it is submitted for payment. Claims data from Managed Care

Organizations is updated within the tool once a week.
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At this time, data from the State’s immunization registry (TennllS) and from
providers’ Electronic Health Records (EHR) cannot be imported into the Care Coordination

Tool.

1.3  Quality Measure and HEDIS Specifications
Detailed documents regarding the specifications of both Quality Measures and

HEDIS can be located in the Knowledge Library of the Care Coordination Tool. This tab is

E

Knowledge
Library

located on the left side of the screen
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